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Adult Protective Services - HHSA 
P.O. Box 611, Willows, CA 95988 
(530) 934-1429 
Fax (530) 865-1243 

- Investigates possible abuse or neglect of elders, adults with a disability, and dependent adults. 

 
Ampla Health Clinic 
1211 Cortina Dr., Orland, CA 95963 
Medical: (530) 865-5544; Hours: Mon-Fri 8:00am-5:30pm, Sat 8:00am-5:00pm 
Dental: (530) 865-5561; Hours: Mon-Fri 7:15am-4:15pm 
http://www.amplahealth.org/  

- Offers medical, dental, mental health, and specialty healthcare services.  

 
Butte College Glenn Center 
604 E. Walker St., Orland, CA 95963 
(530) 865-9728 

- Butte College satellite campus offering day and evening courses for the Glenn County area.  A 
variety of course offerings are available, including an extensive list of general education and 
transfer courses. 

 
California Highway Patrol 
464 N. Humboldt Ave., Willows, CA 95988 
(530) 943-5424 
Contact Person:  Officer Tracy J. Hoover - thoover@chp.ca.gov  

- Provides law enforcement and public safety services. 
- Driver safety classes and tips for new drivers and parents (Start Smart). 
- Driver safety classes and tips for older drivers (Age Well Drive Smart). 
- Certified child safety seat technicians available to check child safety seat installations. 

 
California Lifeline Assistance Program 
https://www.californialifeline.com/en  

- Free or discounted home phone service is offered through Blue Casa 1-866-566-2583 and 
MCI 1-888-624-5622. 

- Free cell phone service is offered through Tag Mobile, Total Call Mobile, Boomerang Wireless, 
Truconnect, Global Connection Inc. of America, Air Voice Wireless, Amerimex 
Communications, Budget Prepay, Telrite Corporation, Blue Jay Wireless, I-Wireless, and 
Virgin Mobile. 

- Apply in person or online with your chosen provider. 
- Eligibility is determined by household income or participation in one of the following programs: 

Food Stamps/SNAP, Medicaid/MediCal, National School Lunch Program, Public 
Housing/Section 8, SSI, WIC, TANF, CalWORKs, and Welfare-to-Work. 

 

California Youth Connection (CYC) Glenn Chapter 
http://www.calyouthconn.org/chapters  
Contact Person: Robin Smith -  rsmith@glenncoe.org; glennchapter@calyouthconn.org  

- Youth leadership organization for current and former foster youth. Young people, who because 
of their experiences with the child welfare system, now work to improve foster care; educate 
the public and policy makers, and to change negative stereotypes.  

- Chapter Meetings are the 2nd and 4th Tuesday monthly at 6:00pm at Round Table Pizza, 302 
E. Walker Street, Orland, CA 95963. 
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Center for Healthy Communities 
25 Main Street, Suites 101 and 201, Chico, CA 95926 
(530) 898-5323 
http://www.csuchico.edu/chc/  
Hours: 9:00am-6:00pm 

- Helps creates healthy and livable communities by providing nutrition education, food security, 
and physical activity. 

- Provides services for Fairview, C.K. Price, and Orland High School students and families. 
 

Chico Homeless Animal Outreach (CHAO) 
P.O. Box 4268, Chico, CA, 95928 
(530) 680-0002 
http://www.chicohomelessanimaloutreach.net  

- Provide medical care and services to the animals of those who are homeless. Pets can be 
temporarily fostered if their owner enters into a shelter. 

 
Children’s Interagency Coordinating Council (CICC) - HHSA 
P.O. Box 611, Willows, CA, 95988 
(530) 865-6736 
Fax (530) 865-8793 
http://www.countyofglenn.net/dept/childrens-interagency-coordinating-council/welcome  
Contact Person: Linda Ram – lram@countyofglenn.net  

- Designated Child Abuse Prevention Council for Glenn County which provides a collaborative 
community forum for coordinating culturally appropriate, multidisciplinary services and 
resources to support the needs of children and families and prevent incidents of child abuse. 

- The website is designed to contain valuable information about resources to support the needs 
of children and families. 

 
Child Welfare Services (CWS) - HHSA  
(530) 865-1165 / (530) 934-6510 
http://www.countyofglenn.net/dept/health-human-services/child-youth-services  

- Program provides emergency response to prevent harm to children.  Additionally, engages in 
family maintenance, family reunification, and permanent placement. 

Family Preservation and Support (PSSF) 
(530) 934-6514 

- Provides one-to-one case management with parents. Services include family self-sufficiency 
planning, in-home services, and life skills classes. Case managers work with Child Protective 
Services and the referred family needing services for family reunification or for family 
maintenance. 

Family Self-Sufficiency (FSS) 
(530) 934-6514 

- Assistance to families who are currently participating in the Section 8 Program. The Self-
Sufficiency Program helps program participants find employment, teaches parenting and life 
skills while becoming independent of all government assistance over a 5-year period.  

Independent Living Program (ILP) 
- The program is designed to provide independent living skills training for youth preparing to 

leave foster care and for the young adults who have emancipated. 
 
Community Action & Social Services - HHSA 
604 E. Walker St., Orland, CA, 95963 
(530) 934-6514 

http://www.csuchico.edu/chc/
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Fax – (530) 934-6521 
“Adopt-A-Family” Program 
Contact Persons: Janelle Kelly – (530) 934-1538, Leslee Odom – (530) 934-1474 

- Community referrals are accepted to support a family that is struggling and may not be able to 
enjoy the holidays due to economic or health reasons. 

- Referrals accepting in the month of October. 
CalFresh 

- The CalFresh Program issues monthly electronic benefits that can be used to buy most foods 
at many markets and food stores. Online applications can be submitted at 
https://www.c4yourself.com/c4yourself/index.jsp. 

CalWORKs 
- The CalWORKs program is a cash aid program that helps families in need. 
- Additional services include guidance and assistance in job search, childcare assistance, 

transportation assistance, and linkage to other community resources for mental health 
services, substance abuse services, domestic abuse services, and legal issues. Online 
applications can be submitted at https://www.c4yourself.com/c4yourself/index.jsp. 

CalWorks Work Experience (WEX) 
(530) 934-6514 

- Case managers assist families that are on Temporary Assistance for Needy Families (TANF). 
Case managers assist with job preparedness, support and education. Case managers work 
with recipients and connect them to community resources to gain valuable work experience.  

General Assistance (GA) 
- The General Assistance Program provides financial assistance to county residents who have 

no other means of support. General Assistance is available to county residents who do not 
receive financial support from public sources or from family members. 

Glenn County One-Stop 
(530) 934-1420 
Contact Person: Linda Johnson  

- Assist Veterans in moving quickly from military life into high-wage jobs with a focus on training 
veterans for careers in healthcare, protective services, installation and maintenance, and 
production and transportation. 
Serves veterans who have service-connected disabilities as well as campaign veterans, 

veterans with significant barriers, as well as eligible spouses and recently separated veterans. 

Homeless Assistance  

- If a family is eligible for CalWORKs assistance, they may also be eligible to receive homeless 
assistance. A person is defined as homeless when they do not have a normal place to stay on 
most nights. A person can only receive Homeless Assistance once in a lifetime. Payment for 
temporary homeless assistance is limited to 16 days. When a person is no longer homeless 
and finds a place to stay, financial assistance may be available to help the person with a 
security deposit and the rent for the past month. 

Medi-Cal 
- The Medi-Cal Program provides medical care and medical coverage for children, low-income 

adults, and elderly persons. Online applications can be submitted at 
https://www.c4yourself.com/c4yourself/index.jsp. 

Transportation Services 
- If eligible and available, transportation assistance such as bus passes or county transportation 

may be provided.  
- Dial-A-Ride Services are available as well as Volunteer Medical Transport. 

Youth Employment Services (YES) 
Contact Person: Elizabeth Torres – (530) 934-1499 

- Services are provided through a collaborative which has pulled each partner’s youth services 
into one program to offer more comprehensive youth activities. 

https://www.c4yourself.com/c4yourself/index.jsp
http://www.countyofglenn.net/dept/health-human-services/public-assistance/calworks
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Community Action Partnership of Colusa, Glenn, and Trinity Counties 
Duty Line: (530) 865-6129 
http://www.cgtcap.org/default.aspx 

- Offers energy assistance and conservation through the Home Energy Assistance Program 
(HEAP), the Relief for Energy Assistance Help (REACH), and weatherization services. 

- Can assist homeless individuals or families in need of housing through the Emergency Shelter 
Grant (ESG) program and the Rental Assistance Program. 

Housing Authority of the County of Butte 

2039 Forest Ave., Chico, CA 95928 
(530) 895-4474 ext. 220 
http://www.butte-housing.com  
Hours: Mon-Fri 9:00am-4:00pm 

- Through the Community Action Partnership assists low and moderate income residents of 
Glenn County to secure and maintain affordable housing through the Section 8 program. 

 
Community Legal Information Center (CLIC) 
400 W 1st St, Chico, CA 95929 

(530) 898-4354 
http://www.as.csuchico.edu/index.php/legal-assistance-clic/about-legal-assistance-clic/  

- California State University, Chico student interns supervised by attorneys, provide information 
on family law, traffic law, domestic violence, worker’s rights, housing law, social security 
disability, and legal information and referral. 

- Provides assistance with the Chico Consumer Protection Agency. 

 
Computers for Classrooms 
411 Otterson Dr., Suite 100, Chico, CA 95928 
(530) 895-4175, ext. 5 
http://www.computersforclassrooms.org/ 
Hours: Mon-Fri 9:00am-5:00pm 
Contact Person: Lilia Osario 

- Donates refurbished computers to schools, non-profit organization, college students, low-
income families, and seniors. 

 
Crisis Resources & Talk Lines 

- Local Crisis Line: (530) 934-6582 
- Local Crisis Line (Toll Free):  1-800-500-6582 (Office Hours) 1-800-507-3530 (After Hours) 
- Trevor Lifeline (LGBTQ):  1-866-971-0016 
- Suicide Prevention Crisis Line: 1-800-273-8255 (24/7 Response) 
- Crisis Text Line: Text ‘START’ to 741-741 
- North Valley Talk Line (4:30-9:30 pm):  1-855-582-5554 

 

Department of Child & Family Services - GCOE 
676 E. Walker Street, Orland, CA 95963 
(530) 865-1145  
Fax: (530) 865-4797 
http://www.glenncoe.org/Departments/Child--Family-Services/  

- Program offers children’s early education and care centers, home based services, family and 
subsidized childcare, childcare referral, and a lending library. 

Childcare and Adult Food Program 
(530) 865-1249 
Childcare Resource & Referral Office 

http://www.cgtcap.org/default.aspx
http://www.butte-housing.com/
http://www.as.csuchico.edu/index.php/legal-assistance-clic/about-legal-assistance-clic/
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http://www.glenncoe.org/Departments/Child--Family-Services/


 

 

(530) 865-1118 
- Services include child care referrals, child care payment programs, child care options, 

licensing information, toy lending library, resource library, training for providers, fingerprinting, 
community resource information.  

- Bilingual services are available. 
Early Head Start & Head Start Services 
(530) 865-1267 

- Program provides early childhood education, as well as health and nutrition.  
Early Head Start Prenatal Program  
(530) 865-1145 

- Program offers regularly scheduled visits by a Resource Specialist to pregnant women 
throughout their pregnancy. 

 
Department of Motor Vehicles 
815 Humboldt Ave., Willows, CA 95988 
(800) 777-0133 
Hours: Mon-Fri 8:00am-5:00pm 

- Provides Driver’s License and ID Card Processing as well as vehicle registration 

 
Disability Action Center 
1161 East Ave., Chico, CA 95926 
(530) 893-8527 
http://actionctr.org/  
Hours: Mon-Fri 8:30am-4:30pm (Closed from 12:00-1:00pm)  

- Services include advocacy and linkage to resources, provision of assistive technology and 
durable medical equipment, peer advising, and independent living skills training. 

 

Educational Talent Search/TRiO 
400 West First St., Chico, CA 95929-0695 
(530) 898-4429 
Fax (530) 898-5528 

- National program offered through California State University, Chico committed to preparing 
and motivating low income and/or first generation students for success in postsecondary 
education. 

- Offers services to qualified students enrolled at C.K. Price Middle School and Orland High 
School. 

 
Family Planning Clinic - HHSA 
345 Yolo St., Orland, CA 95963  
(530) 934-6588 

- Free pregnancy testing is offered every Thursday, call for an appointment. 
WIC Program 
(530) 865-8791 / (800) 440-4942 
Hours: Mon-Fri 8:00am-1:00pm, 1:30-5:00pm, Closed every other Friday 

- Low income families who have incomes at 185% or less of the Federal poverty level are 
eligible along with some working families. 

- Eligible family members to receive services are women who are pregnant, breastfeeding or 
non-breastfeeding, and/or infants and children under the age of 5 years. 

- Services provided include food vouchers, nutrition counseling, breastfeeding assistance, and 
referrals to services 

 
Far Northern Regional Center 

http://actionctr.org/


 

 

1377 East Lassen Ave., Chico, CA 95973 
(530) 895-8633 
https://www.farnorthernrc.org/main/  
Hours: Mon-Fri 6:00am-8:00pm, Sat 8:00am-4:00pm 

- Services are available to those with developmental disabilities developed prior to 18 years old 
and their families. 

- Services offered include case management, diagnosis and evaluations, health services, 
respite care, developmental services, legal services, and financial services. 

 

First 5 Glenn County 
1035 West Wood Street, Willows, CA 95988 
(530) 934-6885 
http://www.first5glenncounty.com/  
Contact Person: Patricia Loera 

- Provides support, advocacy, and referrals for families with children between the ages of 0 and 
5. 

- Education and information regarding child development provided to families as well as 
Nurturing Parenting classes. 

- Play groups and Americorp support provided in the community including within school settings. 

 
Foster Youth Services (FYS) - GCOE 
311 South Villa Avenue, Willows, CA 95988 
(530) 934-6575 ext. 3176 
http://www.glenncoe.org/Community-Programs/Foster-Youth-Services/  
Contact Person: Robin Smith -  rsmith@glenncoe.org 

- Educational advocacy for foster youth in Glenn County including help acquiring health and 
educational records for youth residing in foster care placement, tutoring services for students 
in group homes or foster family settings, and staff development trainings.  

- Provides vouchers to qualified students and families. 
  

Friday Night Live (FNL) - GCOE 
311 South Villa Avenue, Willows, CA 95988 
http://www.glenncoe.org/Community-Programs/Friday-Night-Live/  
Contact Persons: April Hine - ahine@glenncoe.org, Kristen Cushman - kcushman@glenncoe.org 

- Friday Night Live builds partnerships for positive and healthy youth development which 
engage youth as active leaders and resources in their community.  

- Student meetings on Orland High School campus in the “O-Zone” bi-monthly. 
- Offers mentoring for C.K. Price students on Wednesdays in the C.K. Price Cafeteria from 3:30-

5:00pm. 

 
Glenn County Behavioral Health Department - HHSA  
Community Recovery & Wellness Center (CRWC) 
1187 E. South St., Orland, CA 95963 
(530) 865-6459 
Fax (530) 865-6483r 
http://www.countyofglenn.net/dept/health-human-services/behavioral-health/orland-community-
recovery-and-wellness-center  

- Community center which provides a full range of mental health services for individuals of all 
ages. 

- Substance Use Disorder services are co-located here.  Services for community members who 
suffer from the effects of chemical abuse and dependency. Offers programs to address issues 
in teen, adult, perinatal, and criminal justice populations. We provide assessment, individual 
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counseling, group counseling, and aftercare programs for these populations, as well as 
ancillary services 

- Strengthening Families Program offered here.  15-week course consisting of weekly sessions 
for parents and their children ages 10-17.  The program builds family relationship skills and 
children’s social and life skills through activities, games, and planning.  Family dinner is 
provided at each session as well as childcare for children under the age of 10. 

o Program alternates between Orland and Willows approximately every 15-weeks. 
 
Harmony House  
343 Yolo Street Orland, CA 95963 
(530) 865-6725 
Fax (530) 865-6725 
http://www.countyofglenn.net/dept/health-human-services/behavioral-health/drop-centers   
Hours: Mon 12:00-4:30pm & Tues-Fri 10:00am-4:30pm 

- Mental health drop-in center where services are available to all members of the community, 
regardless of ability to pay or access to insurance. Uses a wellness approach to help 
individuals achieve their personal goals. 

- Services offered include life skills classes, peer-led support groups, community resource 
information and referral services, and wellness activities. 

- Showers are available from 2:30-4:00pm daily and transportation may be provided if requested 
24 hours in advance. 

- Bilingual services are available. 
- Computer Access Location 

The Transition Age Youth Center (TAY) 
612 4th Street Orland, CA 
(530) 865-1622 
http://www.countyofglenn.net/dept/health-human-services/behavioral-health/drop-centers   
Hours: Mon-Fri 1:30pm-5:30pm 
Contact Person: Cindy Ross 

- A youth ran program, designed for youth age 14-24, that provides a friendly environment 
which offers mentoring, counseling, peer support, groups, and art and health activities 

- Offers tabling at C.K. Price Middle School and Orland High School every other Friday 
respectively. 

The System-wide Mental Health Assessment Response Treatment Team (SMART) 
(530) 934-6582; 1-800-507-3530 (24/7 Response) 

- Responds quickly and efficiently to critical incidents such as school threats, suicidal behavior, 
violence, and bullying.  

- Services include prevention, crisis response, screening, early identification of school violence, 
case management and monitoring, and community threat.  

 
Glenn County Literacy Projects - GCOE  
311 South Villa Avenue, Willows, CA 95988 
(530) 934-6320 
http://www.glenncoe.org/Community-Programs/Glenn-County-Adult-Literacy/Literacy-Program/  
Contact Person: Jhan Dunn -  ext. 3551 

- Services are provided to help adult learners reach their goals, complete their education, and 
participate more fully as members of their community, their families and their place of work. 

o Services include creative interventions such as an Adult Reading Club and a Dance-
Yoga-Fitness & English Literacy class. 

- Tutoring is available to adults who want to improve their reading, spelling, writing, math, and 
test study skills. 

- Services are available at the Orland Free Library and Student & Family Resource Center. 
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Glenn County Local Child Care Planning Council (LCPC) 
676 East Walker St. Orland, CA 95963 
(530) 865-1267 ext. 2281 
www.glennlpc.org 
Contact Person: Phadie Irons 

- Offers on going comprehensive planning for child care and development needs. 
- Expands coordination of and advocates for child care services. 

 
Glenn County Probation 
541 West Oak Street, Willows, CA 95988 
Adult Division: (530) 934-6416 
Juvenile Division: (530) 934-6111 
Renaissance Program: (530) 934-0345 
Juvenile Hall: (530) 934-6682 
http://www.countyofglenn.net/dept/probation/welcome 
Hours: Mon-Fri 8:00am-5:00pm 

- Partners with local programs and organizations to assist both youth and adult offenders in the 
community. 

- The Renaissance Program offers restraining order help, emergency shelter, 24-hour crisis on 
call services, referral to other services, and emergency care kits. 

 

Glenn County Sheriff’s Office 
543 West Oak Street, Willows, CA 95988 
(530) 934-6441 
http://www.countyofglenn.net/dept/sheriff/welcome 
Hours: Mon-Fri 8:00am-5:00pm 

- Provides law enforcement and public safety services.  
 

Glenn County Substance Use Disorder Services - HHSA 
Glenn County Perinatal Program – Discovery House 
240 East Laurel St., Willows, CA 95988 
(530) 934-1431 

- Co-location at the Community Recovery & Wellness Center. 
- Treatment facility in Willows, California which specializes in substance abuse services. They 

provide partial hospitalization / day treatment and outpatient methadone/buprenorphine or 
vivitrol options for those who enroll. 

 
Glenn Medical Center 
1133 West Sycamore St., Willows, CA 95988 
(530) 934-1800 
http://glennmed.org/  
24-Hour Emergency Service 

- Provides healthcare and emergency services. 

 

Glenn Ride 
777 N. Colusa St., Willows, CA 
(530) 934-6700 
http://gcppwa.net/default.aspx 
$1.50 single in county ride 
$1.50 single in county ride 
$2.50 single out of county ride 
$50 for 30-day pass 

file:///C:/Users/milla/Desktop/www.glennlpc.org
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- Butte College students attending the Glenn Center can ride the bus for free. 
 
New Beginnings Educational Programs 
1370 Ridgewood Dr. Suite 9, Chico, CA 95971 
(530) 891-0973 
http://www.newbeginningsprograms.com/5001.html  

- Provides supportive counseling and treatment services for adults, adolescents, individuals, 
couples and families to address anger management, chemical dependence, child abuse and 
endangerment, domestic violence, parenting skills, self-esteem and empowerment, and sexual 
offenses. 

- Individual and/or group sessions are available both for those who are mandated to access 
services or do so voluntarily. 

 
Northern Valley Catholic Social Services (NVCSS) 
Court Appointed Special Advocates (CASA)  
10 Independence Circle, Chico, CA 95973 
(530) 345-1600 ext. 2130 
https://nvcss.org/  
Hours: Mon-Fri 8:30am-5:00pm 
Contact Person: Lisa Michels, lmichels@nvcss.org 

- CASA advocates are appointed by the dependency court judge to assist and          
advocate for dependent youth. 

- Advocates must at least be 21 years old and commit one year of 6-10 hours per month 
working with their ward. 

 

North Valley Indian Health (NVIH) 
207 N. Butte St., Willows, CA 95988 
(530) 934-4641 
Fax (530) 934-7688 
845 W. East Ave., Chico, CA 95926 
(530) 896-9400 
Fax (530) 899-5155 
https://www.nvih.org/ 
Hours: Mon-Fri 7:30am-5:00pm 

- Healthcare services for Native Americans and all community members including medical, 
dental, and behavioral health services. 

- Native Americans can access services at no cost. 
 
Orland Children’s Center 
116 E. Walker St., Orland, CA 95963 
(530) 865-5400 
Hours: Mon-Fri 9:00am-5:00pm 

- Offers pediatric health and medical services. 

 
Orland Family Health Center 
1211 Cortina Dr., Orland, CA 95963 
(530) 865-5544 
Hours: Mon-Fri 7:15am-4:00pm (Dental), Mon-Fri 8:00am-5:00pm 

- Dental and medical services provided. 
- Community Health and Migrant Health Center programs are offered at the health center to 

assist with payment. 
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Orland Food Pantry 
Co-located with The First Lutheran Church 
19 Colusa St., Orland, CA 95963 
Hours: Mon 10:00am-12:00pm, Wed 3:00pm-5:00pm 
Contact Person: Marilyn Shoop – (530) 865-1709, (408) 203-4849 

- Distributes emergency food and Christmas baskets (in November/December) to those with 
limited financial resources. Acts as a local food source in response to local/national disasters. 

- Local families can access food seven times during the calendar year. 
- The food pantry is kept stocked through community donations. 

 
Orland Free Library 
333 Mill Street, Orland, CA 95963 
(530) 865-1640 
https://orlandfreelibrary.wordpress.com/ 
Hours: Mon, Wed, Fri 11:00am-6:00pm and Tues, Thurs 11:00am-7:00pm 

- Job search assistance, homework help, and tutoring are available. 
- Youth Programming includes Babies and Books, Preschool Storytime and Crafts, Junior Book 

Club, and all ages activities every 3rd Thursday at 3:00pm 
- Computer Access Location. 

 
Orland Police Department 
817 4th St., Orland, CA 95963 
Emergency: 911 
Dispatch: 865-1122 
Anonymous Tip Line: 865-1627 
Office: (530) 865-1616 
Fax (530) 865-1626 
http://cityoforland.com/govt/dept/police/default.asp  
Contact Person: J.C. Tolle, Chief of Police 

- Provides law enforcement and public safety services. 

 
Orland Recreation Department 
1002 Hambright Ave., Orland, CA 95963 
(530) 865-1630 
http://www.cityoforland.com/govt/dept/recreation/ 
Hours: Mon-Fri 7:00am-6:00pm 
Contact Person: Joe Fenske 

- Recreational programs are available to for all ages, such as, soccer, tee ball, basketball, 
tumbling, dance, summer camps, and pool hours. 

 

Orland Unified School District (OUSD) 
903 South St., Orland, CA 95963 
(530) 865-1200 
Fax (530) 265-1202 
http://www.orlandusd.net/ 

- An academic system with a broad definition of education offering high quality instruction. 
o Coat Give-Away offered annually in the month of November. 

- School sites include C.K. Price Middle School, Fairview Elementary School, Mill St. 
Elementary School, and Orland High School. 

Student & Family Resource Center 
201 Mill St., Orland, CA 95963 
(530) 865-7685 

https://orlandfreelibrary.wordpress.com/
http://cityoforland.com/govt/dept/police/default.asp
http://www.cityoforland.com/govt/dept/recreation/
http://www.orlandusd.net/


 

 

Fax (530) 865-3003 
- Provides support to students and families above and beyond the core instructional program.  

Connects students and families to services and programs in the community that are 
responsive to their needs. 

- Develop programs and activities to be offered at the center in response to student and family 
expressed needs and interests. 

- ESL/Citizenship classes, Literacy Tutoring, Dance-Yoga-Fitness & English Literacy classes 
offered weekly in partnership with Success One! Charter School & Glenn Adult Program and 
Glenn County Literacy Projects. 

- Linkage to an Eligibility Worker through HHSA offered weekly. 
- Nurturing Parents classes offered in partnership with First5 of Glenn County. 

 
Public Health - HHSA 

240 N. Villa Ave. Willows, CA 95988 
(530) 934-6588 / (800) 655-5418 
Adolescent Family Life Program (AFLP) 

- Case management services for pregnant and parenting teens. 
California Children Services (CCS) 

- Provides medical care and rehabilitation for children up to age 21 who have a serious 
qualifying medical condition. 

- The program assists children and families in obtaining the specialized pediatric medical care. 
Child Health & Disability Prevention (CHDP) 

- Provides well-child medical check-ups for children 
- Staff review all exam results and assists parents in getting treatment for identified problems.  

Clinic Services 
- Services include immunizations, lead poisoning prevention, pregnancy testing, tuberculosis 

skin testing and diagnostic care, STD testing and treatment  
Communicable Disease  

- Investigates communicable diseases and provides treatment and referrals. 
- Provides outreach and education in all disease related areas to groups and individuals  

Environmental Health 
- Services include disaster sanitation, food inspection, Proposition 65, housing and institutions, 

rabies control, vector control, pools and spas, sewage disposal, solid waste, water wells and 
monitoring wells.  

Immunization Program  
- Provides immunizations and tuberculosis testing in Glenn County. Offered in Orland at the 

WIC office the first Tuesday of the month from 3:00-6:00pm, and third Tuesday from 9:00-
11:00am. 

Maternal Child Adolescent Health (MCAH)/Pregnant and Parenting Teen Program 
- All parents under the age of 20 who are pregnant or parenting are eligible. 
- Case managers support and educate parents regarding childbirth and breastfeeding, finding 

medical and dental care, finding childcare, and applying for Medical, WIC, and CalWorks. 
- Information is provided regarding education choices, birth control, STDs and HIV/AIDS, child 

development, nurturing parenting, community resources, accessing legal support, and 
accessing counseling services. 

Mosquito and Vector Control  
- Reduces populations of mosquitos and other Vectors associated with transmitted diseases to 

below nuisance levels to prevents the loss of human health, life, property values, and 
commercial enterprise. 

Tobacco Education Program 
(530) 934-6588 / (530) 865-6735 

- The program educates and informs youth and community members about the negative health 
effects of tobacco and encourages smokers and chewers to access cessation services. The 



 

 

program also works to limit tobacco-promoting influences in the culture and to reduce availability 
of tobacco to youth and exposure to secondhand smoke in indoor and outdoor environments. 

 

Supporting Participation in Academics and Recreation for Kids (SPARK) After School 
Program - GCOE  
311 South Villa Avenue, Willows, CA 95988 
(530) 934- 6575 
http://www.glenncoe.org/Departments/Educational-Services/SPARK---Afterschool-Program/  
Contact Person: Philip James - (530) 865-1267 ext. 2214 

- After school program designed to provide a safe, engaging, and fun environment for students, 

and motivate and inspire learning outside the regular school day. 

- Offered for students at Mill Street Elementary School (1st - 2nd grades), Fairview Elementary 

School, and C.K. Price Middle School from the close of each regular school day until 6:00pm. 

- SPARK requires a non-refundable fee of $25 for each student per semester. Families with two 

or more children pay a total fee of $50 per semester. The fee is due upon enrollment and if 

needed this fee can be waived. 

Rape Crisis 
PO Box 423, Chico, CA, 95927 
(530) 342-7273 
Toll Free: 1-800-656-HOPE (24/7 Response) 
http://www.rapecrisis.org/ 
Hours: Mon-Fri 9:00am-5:00pm 

- Services for sexual assault intervention and prevention. 
 
Self-Help Center 
119 N. Butte St., Willows, CA 95988 
(530) 934-7114 
Fax (530) 934-6736 
http://www.glenncourt.ca.gov/court_info/self_help.html  
Hours: Wed & Thurs 8:00am-12:00pm, 1:00-4:00pm 

- Assistance and information provided regarding legal procedure, substantive law and choices 
available in order for individuals to make informed decisions about their cases. 

- Assistance in completing legal forms and explaining what information is being sought. 
- Services and resources available in Spanish as well. 

 
Stonewall Alliance Center 
358 E. 6th St., Chico, CA  95928 
(530) 893-3336 
(530) 809-2485 – Counseling Services 
http://www.stonewallchico.org/ 
Hours: Mon, Wed, Thurs, Fri 12:00-6:00pm; Tues 12:00-4:00pm 
Contact Persons: Tom Kelem, Maya Rand 

- Services for the LGBTQ+ community, including free/low fee counseling. Suicide prevention 
outreach and education, support groups, resources, education, and training. 

- Collaborates with Orland Unified School District to provide monthly support on the Orland High 
School campus. 

 

Success One! Charter School & Glenn Adult Program - GCOE 
1036 South Street, Orland, CA 95963 

(530) 838-1369 

Fax (530) 934-6325 

http://www.glenncoe.org/Departments/Educational-Services/SPARK---Afterschool-Program/
http://www.rapecrisis.org/
http://www.glenncourt.ca.gov/court_info/self_help.html
http://www.stonewallchico.org/


 

 

http://www.glenncoe.org/Schools/Success-One-Charter-School/ 

Contact Person: Jhan Dunn – (530) 934-6320 ext. 3551 

- Offers multiple classes including GED/HSE/HiSET, High School Diploma, ESL, CTE, Medical 

Assistant and Terminology, and Nurturing Parenting Workshops. 
- Provides open enrollment, childcare, summer school, and independent study. 
- Some classes are offered in English and Spanish. 

 

Tobacco Use Prevention Program (TUPE) - GCOE 

311 South Villa Avenue, Willows, CA 95988 
(530) 934- 6575 
http://www.glenncoe.org/Community-Programs/TUPE/  
Contact Person: April Hine - ext. 3175 

- Offers a cessation program to students who voluntarily want to quit using tobacco.  Students 
have the opportunity to twice a year to sign up through their school office. 

 
Torres Community Shelter 
101 Silver Dollar Way, Chico, CA, 95928 
(530) 891-9048 
http://www.chicoshelter.org 
Hours: New Guests check in 5:00-6:00pm daily; Former Guests call for appointment. 

- Facility includes a men’s dorm, a women’s dorm, and five family rooms. 
- Shelter and food provided as well as referral to needed community resources; functions on a 

daily schedule for all guests. 
 

Unity House 
611 Woodward Ave., Orland, CA 95963 
(888) 653-5557 (24/7 Response) 

- Clean and sober living environment which provides substance abuse and recovery related 
services 

 
University of California Cooperative (UCC) Extension 
P.O. Box 697, Orland, CA 95963 
821 E. South Street, Orland, CA 95963 
(530) 865-1107 
http://ceglenn.ucanr.edu/  

- Offers nutrition programs, and education, and assists with the California 4-H Youth 
Development Program. 

- Offers a Master Gardening Program held weekly on Wednesday from 2:00-4:00pm. 
- Provides services to Mill St. Elementary School students and families. 

 

Upward Bound Projects 
400 W 1st St, Chico, CA 95929, Student Services Center - Room 392 

(530) 898-5181 
http://csucub.csuchico.edu/  
Hours: Mon-Fri 8:00am-5:00pm 

- Provides fundamental support to participants in their preparation for college entrance. 
- Serves high school students from low-income families and high school students from families 

in which neither parent holds a bachelor's degree.  
- Services include tutoring, counseling, mentoring, cultural enrichment, work-study programs, 

education or counseling services. 

 

http://www.glenncoe.org/Schools/Success-One-Charter-School/
http://www.glenncoe.org/Community-Programs/TUPE/
http://www.chicoshelter.org/
http://ceglenn.ucanr.edu/
http://csucub.csuchico.edu/


 

 

Victim/ Witness Assistance Program - HHSA 
(530) 934-6582 
Contact Person: Teresa Pinedo - tpinedo@glenncountyhealth.net 

- Services: Crisis Intervention, Emergency Assistance, Criminal Justice Orientation, Court 
Escort & Support, Victim of Crime Compensation, Case Status/ on-going support, Restitution, 
Resource & Referrals, Victim Impact Statement, Confidential Address Program, and many 
more. 

- You are eligible if you are injured as a result of a crime, you depend on the victim for support, 
you pay the medical or burial expenses of a victim who dies as a result of the crime, you are a 
member of the family of a victim who is murdered or injured, and you need medical treatment 
or counseling as a result of the crime.   

Child Abuse Treatment Program (CHAT) 
- Direct client services include: therapeutic treatment to all child victims of abuse and neglect, 

abduction, domestic, family, school and community violence regardless of race, ethnicity, or 
religion.  

- Approved family members may also receive services as an integral part of the child’s 
treatment plan. 

 
Westside Domestic Violence Shelter 
P.O. Box 642, Orland, CA, 95963 
310 West Wood St., Suite B, Willows, CA 95988 
(530) 865-4899 
Hours: Mon-Fri 9:00am-5:00pm 

- Services include crisis intervention, counseling, shelter, and legal advocacy. 
- The drop-in office provides peer support, protection orders, court advocacy, and referrals. 

 

Willows Food Bank 
Operated by the First Southern Baptist Church 
444 N. Tehama St., Willows, CA 95988 
(530) 934-4716 
Hours: Tues 1:00-4:00pm 

- Provides enough food for an individual or family to sustain until a more permanent plan for 
accessing food can be established. 

 
6th Street Center for Youth 
130 W. 6th St., Chico, CA  95928 
(530) 894-8008 
http://www.6thstreetcenter.org/index.php/contact-us/ 
Hours: Mon-Fri 10:30am-6:00pm 
Contact Persons: Nancy Jorth & Jennifer Barzey 

- Services for homeless and runaway youth 14-24. 
 

 

Glenn County HHSA 

(530) 865-1165 

0 – Operator/Questions 

1 – Eligibility 

2 – Employment & Training 

3 – Child Welfare Services 

4 – Welfare Fraud 

5 – Adult Services 

mailto:tpinedo@glenncountyhealth.net
http://www.6thstreetcenter.org/index.php/contact-us/


 

 

6 – Public Authority 

7 – Housing & Energy 


